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	Part Two: Online Shopping Cart Characteristics
Online shopping cart characteristics
[bookmark: _GoBack]Payment option
Shopping cart should have a flexible mode of payment. Most online shopping stores prefers the use of credit card transaction to process the payment. However, when a shopping cart allows customers to choose an alternative mode of payment to prevent them from providing their credit card details online, they become pleased with such method.
Product review
 A customer should choose an online store with product review and ratings section Product reviews have greater impact of the customer selection of goods in the online shopping. Almost 63% of customers purchase their goods as a result of the product review and ratings. 
Real time inventory
The shopping cart should provide a teal time inventory where by the goods you seen on the screen should be available for the purchase and delivery. Most customers become disappointed when they go through a lengthy process to purchase a product only to find out than the product is not available.
Order tracking
Order tracking is important in the online cart as it helps in keeping customers informed throughout even when the order has been delivered. Keeping the customers updated on their order status, sending them notifications via emails builds the confidence of customers on the store and on the brand as well.
Website security
A good shopping cart should an in-built SSL data encryption which serves for website security and display a seal SSL certificate on their home page. This is an assurance to the customers that their personal information will be protected at all cost and hence will complete the purchase.
Outline characteristics of a good shopping cart software
Easy administration
Shopping cart always comes with the administration panel which enable customers to store items and even update the data. This panel should be easier to use presenting the data in folders and subfolders for easy navigations.
Functional product display and catalog
The software enables a visual communication to the customers and should enable them to view the product image and description, resizing, zooming or even saving the image for convenience.
Integrated chat support
One should look and a shopping cart software that offers the integrated support capabilities. It helps in supporting customers every time they need help by answering their questions and addressing inquires, they make. 
Analytic and reporting
This feature helps in gathering the valuable information for the vendors by using a third-party integration like google. The information helps in identifying the negative and positive sales trends, tacking orders, as well as distinguishing serious customers from others.
Special offer
Once the online vendors have engaged their customers by collecting the valuable customer data, they can keep them by preparing a special offer for them either through discounts and promotional prices the customers. This helps in maintaining the customers in their database.
E-forms
There are many ways to create an e-forms including using the acrobat 9. In this form, one creates a PDF file a convert the electronic documents into PDF. They use the form wizard to create the form file, evaluate and edit the file. To present the E-forms into the web page, one should use the simple link where the forms you create in a builder automatically generate a URL. The URL is then linked to the web page. The link can also be used in the email newsletter or involving a third-party website without creating a form each time. For one to be able to edit the e-forms, at the back end one can go to my documents, then select the particular forms he/she wants to edit. Then clicking on the more option to enable him/her access the edit option then from there the person can be able to make the necessary changes. 
 





